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ABSTRACT 

 

 The engineering students of this modern era who are the upcoming engineering graduates, if endowed with adequate skill sets and 

good knowledge of the workplace environment, can assure themselves of prospective economic advancement and climb up the ladder of 
success.  Students choosing Engineering studies especially are expected to exhibit a keen sense of perception and understanding of global 

issues, in terms of social, economic and corporate imperatives. In this regard, the adoption of the case study plays an important role in the 

learning the real world scenarios and understanding the current trends. This paper emphasizes on the importance of imparting case study 
method in the existing English curriculum and provides an analysis on the impact of its existence.  
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INTRODUCTION 

 

 In this competitive world of engineering 

professionals, the rapid growth of emerging 

technologies has facilitated the advancement of 

knowledge in all walks of life. The case study 

method provides an opportunity for the students to 

understand issues that confront the real world and 

develop problem-solving strategies in real time 

scenario. 

 Case study helps the students to face the real 

world paradigms and brings about, through 

meaningful discussion, quantifiable solutions. Our 

students need to learn intelligently how to tackle 

problems and make suitable decisions. When real-life 

cases are presented in the classroom students will be 

able to come out with different points of view. 

Unfortunately, the case study model imparted in our 

curriculum is not sufficient to hone the 

organizational capabilities of graduate students, 

seeking suitable placement in the job market. 

  

 This paper highlights the importance of 

presenting case studies for initiating sensible 

discussion in the classroom. If designed and 

administered properly, the case study method will go 

a long way in imparting essential skill set, such as 

brainstorming, lateral thinking, thinking on one’s 

feet, effective interpersonal skills through efficient 

communication that are very much needed in the 

corporate world. This paper also suggests that 

graduate-level programs must be re-oriented in terms 

of approaches and methodologies. In this regard, lead 

articles from newspapers, e-newsletters or featured 

content from magazines can be included to pave the 

way for creative expression and problem-solving.  

 The authors believe that the case study approach 

must be based on motivating the students to 

comprehend issues in the business world and help 

develop perceptual and analytical skills. Stressing the 

importance of developing authentic and challenging 

case studies as a part of the Engineering curriculum. 

This paper focus on highlighting some of the current 

global issues pertaining to companies such as 

Blackberry, Motorola, use of e-bay etc., and how to 

deal with them in the classroom context. Cases based 

on highly effective, not effective, typical or of 

exclusive interest will be discussed. Students will 

gain much exposure through deliberations, group 

dynamics and cause-effect analysis.  

 The case study method is one of the important 

learning systems in which students are actively 

involved and effectively participate in the learning 

process. Engineering students are expected to be not 

only technically proficient but also to exhibit a sound 

awareness of real world issues. This paper purports 
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to answer real world issues in different aspects of 

case studies including the subject choice, content 

development in terms of social, economic and 

corporate imperatives.  

 Case studies are complex examples which give 

an insight into the content of the problem as well as 

illustrate the major points. The case study method 

satisfies the need of all fundamental requirements 

which will make it effective. The application of case 

studies in Engineering curriculum must initiate the 

practical life situation and must tend the managerial 

students to make decisions on their own. It must be 

integrated with the current events which must 

stimulate the problem solving skill. The syllabi must 

be disseminated with training modules of new 

teaching methods. Some of the potential issues from 

the real world like impact of race, issues of spouse 

abuse, civil or criminal law can be analyzed. The 

students must be initiated to synthesize concepts and 

analyze them with a view to bring out multiple 

viewpoints.  

 This paper makes a few recommendations to 

educators on the need to develop interdisciplinary 

and technical case studies so that the managerial 

innovations happening in the world can be 

communicated to the students in the classroom. In 

the competitive world of professionals, the need for 

economic advancement drives the students to choose 

management studies. Case study plays an important 

role in the curriculum of engineering programme. 

But many graduates are found lacking in the breadth 

of knowledge and skills that are fundamental in their 

profession.  

 Case study should reveal real world issues and 

brings into focus quantifiable solutions. Whereas our 

students learn blindly how to tackle a problem, make 

a decision or orally debate a point. Unfortunately, the 

case study model imparted in our curriculum is not 

sufficient to meet the organizational capabilities of 

our upcoming graduates getting ready for the job 

market. Case study teachings must be re-oriented in 

terms of methodology. In this regard, lead articles in 

e-newsletter or featured content can be included 

where it will build suspense and end with satisfying 

solutions. 

 Students must learn to solve complex multi 

faceted real world problems. The case study must be 

based on the sign posts like challenge, solution result 

or issue, approach, current situation. Developing 

qualified case studies is a part of knowledge 

management and current issues such as Blackberry, 

Motorola, use of E-bay, etc., can be included so that 

they can enhance their knowledge based assets in 

bringing up a solution for the problem. Cases based 

on highly effective, not effective, typical or of 

exclusive interest must be included. The students 

must be enriched with the problem they have chosen, 

steps taken to address the problem and liaisons learnt 

from the problem, so that they can actively illustrate 

an issue which they may come across in their career. 

Therefore, there is a growing need to put greater 

emphasis on imparting cross disciplinary modulation 

in case study methodology. The students must learn 

for themselves with the instructor being an active 

guide. Hence, a touch of professional practice is 

essential in business English scenario. This paper 

describes the development of case studies and the 

administration of case studies in classroom scenario.  

 

2. Case Study and its impact: 

 The impact and Application of cases are prove 

vital in the engineering students point of view. The 

need for university education to expose students to 

real world issues is best explained using case study 

method. The careful shielding of a university from 

the activities of the world around us is the best way 

to chill this interest and to overwhelm the progress. 

Cases must provide interim to think about practice 

and this will rise up critical thinking skills. The cases 

must be selected so that they must prompt deeper 

diagnosis and meaning making. This must facilitate 

the social learning based on judgment.   

 The most frequently cited drawback of lecture 

method is that it usually results in long period’s 

expository discourse relegating the students to the 

role of passive spectators in the classroom. In fact, 

they are not trained to link the theories to solve 

practical problems that occur in real life. Case studies 

encompass enormous range of possibilities and 

create a rich, yet ambiguous learning environment. It 

helps them to face the real world paradigms and 

brings about, through meaningful discussion 

quantifiable solutions. Case study helps to monitor 

the future mangers’ own thinking reflecting upon the 

contextual and complex nature of knowledge. It 

increases self consciousness and encourages 

assumption and conception. It increases the level of 

critical thinking skills like application, synthesis and 

evaluation. This will prompt deeper diagnosis and 

meaning making and also helps to monitor their own 

thinking.  

 

2.1 Case study – Need Analysis: 

 It is now proved that students can learn more 

effectively when they actively involve themselves in 

the learning process. Case study can be defined as 

complex examples which give an insight into the 

context of a problem illustrating the main point. It is 

also defined that case study is a student centered 

activity applying theoretical concepts in real life 

issues. It is a descriptive research process based on a 

real life situation. It enables students to put 

themselves in the decision maker’s shoes.   

 The fundamentals of case study method are 

summarized in many angles. The core points are 

“The primacy of situational analysis” which is an 

analysis of some specific situation forces the student 

to deal with “ as is ” and not the “ might be. The 

next point is” The imperative of relating analysis and 

action” which is the traditional academic focus has 
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been “to know” and the practitioners focus has been 

on “ action ”. The next view is “The necessity of the 

student’s involvement” which is the active 

intellectual and emotional kind of involvement of the 

student, and this is the hallmark of the case study 

method. That involvement offers the most dramatic 

and the most visible contrast with a stereotypical 

lecture class.  

 Moreover, it is understood that “a non-traditional 

instructor role” is not so much to teach students as to 

encourage learning. His / her role is more of 

facilitator and he/she has to be both a teacher and a 

practitioner. Moreover, it is implicit that, “The 

development of an administrative point of view” 

through which the students develop an understanding 

of the problem from a holistic point of view.  

 

2.2 Major elements of case study: 

 Whatever the form the case may take, it usually 

has these common elements-the real world scenario, 

supporting data and documents and open-ended 

nature of the problem. As for real-world 

scenario, cases are generally based on real global 

examples, even though few facts might be modified 

to simplify the scenario or "save the guiltless”. All 

the titles for studying any cases could be obtained 

from the real world.  Our students must be motivated 

to tackle problems and make suitable decisions. 

 Real world cases demonstrate and bridges up the 

gap between theory and practice. Regarding real 

world scenario, students have a preference for real 

stuff. Otherwise we may feel like we are just doing 

something for the sake of it. But when we deal with 

case studies, we go out and find information that is 

being used in real life. It’s something different where 

we actually apply what we are learning. 

 The cases can be focused on current global 

issues such as 2G Spectrum, ICC scandal, use of e-

bay etc. Thirdly, in connection with supporting data 

and documents, effective case assignments typically 

provide real world artifacts for the students to 

analyze. These can be simple data tables, links to 

real  URL 's, quoted statements or testimonies, 

documents for support, related images, thoughtful 

videos, interesting audio, or any appropriate material. 

The secondary materials supporting the case such as 

cultural matters, sensitivities, and linguistic richness 

must be guided. Internet based case studies which 

make the difference in using paper based and IT 

based classroom material must be provided. The 

teacher must specially equip with task oriented and 

problem based teaching and learning methods.  

 By referring to various materials they can 

develop their own cases and learn to collect, evaluate 

and select appropriate cases. Pertaining to the 

problem which is open-ended, most of the 

assignments dealing with case studies primarily 

require all the students should answer an open-ended 

question or develop a solution to an open-ended 

problem with multiple positive outcomes. The range 

of requirements could be an answer of a paragraph to 

an extended and completely constructed group action 

plan, proposal or decision. Case study is an 

innovative method in language teaching because 

students will be asked to diagnose the underlying 

problem based on case data. These issues may not be 

easy to find because they are submerged in a mass of 

data. 

 

2.3 Purpose of case study: 

 The purpose of the cases and case based 

instruction in any professional field relates directly to 

the nature of the body and the knowledge that exists 

in the field. Case purpose will help to define the field 

and at the same time the field will help to define the 

purpose of the cases. The purpose of the cases is to 

make principle or a practice concrete rather than 

stimulate deliberate problem solving. Cases can be 

used as pedagogical tools for helping teachers 

practice the basic professional processes of analysis, 

problem solving and decision making. The cases 

must provide space to think about practice. It 

enhances the listening and the co-operative learning 

skills along with problem solving skills. It facilitates 

the social learning process of making judgments and 

encourages attention toward assumptions. It helps the 

students to learn to monitor their own thinking and 

enhances their capacity for brain storming. It 

generates numerous possibilities for all the learners 

to be successful. 

 

2.4 Evaluation by students: 

 A questionnaire was circulated among 

Engineering students to evaluate the effectiveness of 

the case study.  It included three measures:  

innovative, strenuous and redundant Fig.1. The 

responses to the questionnaires were decoded in a 

database.  

 First, each measure was tested to find out 

whether the case study was important for the 

students. The results have been polled. Thirty per 

cent of the students polled that the case studies in the 

present curriculum were innovative, meaningful and 

relevant. They also commented that they were very 

easy to comprehend well organized. The other 15% 

reported that they were very strenuous because they 

felt that the cases were complicated and very difficult 

to comprehend. The rest of the 55% polled that the 

case studies in the present syllabi looked redundant 

because they did not focus on real world issues. 

Neither were they challenging or practical. This 

implies that the case study method in the Engineering 

discipline must be re-oriented, in terms of the 

objectives so that it focuses on real world scenario.
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Fig. 1: Evaluation by students. 

 

3. Conclusion: 

 In conclusion, it may be said that there must be a 

reformation in the training modules for the 

professional development of upcoming Engineering 

graduates. To achieve that, the case studies must be 

task oriented and problem based so that the students 

will develop an important skillset which they are 

going to apply in full while performing their job-

related functions. This paper provides an insight of 

case study and its impact in engineering education. 

This analysis highlights many concepts of case study 

method and the need to impart this method in the 

existing engineering curriculum. 
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